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Breda Genetics srl — Service Charter

Laboratory Director: Dr. Andrea Breda Klobus

Breda Genetics srl is a private Molecular Genetics specialist Laboratory, not open to the public,
[authorized and accredited by the Regional Health Service (SSR), operating within the ATS Brescia
area. It is authorized under DGR 2444/2024 and subsequent amendments in the field of molecular
genetics], providing services primarily aimed at offering cutting-edge and high-quality diagnostic
services to medical specialists and Laboratories. These services utilize state-of-the-art equipment
and the most innovative diagnostic techniques, supported by professionals with high-level technical
skills.

The facility includes a dedicated Research and Development area, aiming to foster clinically relevant
innovations and expand the diagnostic offering.

The Laboratory performs private genetic diagnostic services on DNA extracted from peripheral
blood cells, buccal mucosa cells, dried blood spots (DBS), or biopsy cells, using Next Generation
Sequencing (NGS), including clinical exome, whole exome, whole genome, or multigene panel
analyses (see the list of services provided under the “Genetic Studies” section of the wébsite:
bredagenetics.com).

Company Information

Breda Genetics srl

Legal Address: Via Cipro 1, 25124 Brescia, Italy
Operational Site: Via Mantova 79, 25123 Brescia, Italy
Phone: +39 030 22 19 32 89

Email: info@bredagenetics.com
Website: bredagenetics.com
VAT Number: IT03749940981

Introduction

This Service Charter ‘is. a formal agreement between Breda Genetics and its users regarding the
quality of services offered. Through this document, Breda Genetics commits to ensuring high-quality
services based on the core principles outlined below and to continuously improving them according
to patient needs. The Service Charter enables users to verify Breda Genetics' compliance with these
commitments and to request enforcement.
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Access to Services
How to book or order services:

1. By phone at +39 030 22193289, Monday to Friday from 8:30 am to 6:30 pm.

2. Online through the electronic order form in the client area, after registration, at
personal.bredagenetics.com.

3. Using a paper order form available by request via email addresses published on the website.

Access to Genetic Counseling

Genetic counseling is available by appointment only, from Monday to Friday between 10:00 AM and
7:00 PM, by calling +39 030 22193289, booking through our website, or using affiliated medical
service platforms.

Home Service Access

Breda Genetics srl accepts home sample collections in cases where they are necessary or preferable,
following prior contact between the prescribing physician and our laboratory to communicate
details regarding the type of sample to be collected, the required pre-analytical support, and the
shipping procedures.

Mission and Objectives

The laboratory's objective is to provide the community with innovative, fast, and efficient genetic
diagnostic services. In this context, and in accordance with applicable regulations, Breda Genetics
has developed this Service Charter, a document that informs users about our operational system
and provides useful details to facilitate interaction with medical specialists or laboratories, and to
clarify aspects such as test acceptance, reporting, turnaround times, payment methods, and the
handling of biological samples. Users are also encouraged to suggest improvements based on the
services received, and Breda Genetics is always open to such proposals.

Each staff member, through continuéus technical and scientific training, works to ensure analytical
excellence in the tests performed. Test results (medical reports) are sent electronically (via email)
to prescribing physicians by authorized personnel, after the report has been signed and approved
for release by the Medical Director. Subsequently, it is the responsibility of the prescribing physician
to deliver the results to the patient, which is done in the context of a formal genetic counseling
session, as required by current regulations.

Core Principles

All citizens are entitled to receive the same services, regardless of age, gender, language, nationality,
religion, political beliefs, customs, physical or mental condition, economic status, or personality
traits.

The following principles are specifically upheld:

1. Impartiality
All citizens are guaranteed impartial treatment by the facility’s staff.
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2. Continuity

Citizens are assured continuity in terms of the quantity, quality, and regularity of services

provided.

3. Efficiency and Effectiveness
Services are delivered in a way that ensures both efficiency and effectiveness. The facility
takes all necessary measures to achieve these goals.

4. Transparency
The service guarantees transparency in all diagnostic activities, providing the public with
full information regarding the types of exams, how and where they are carried out,
response times, and applicable fees.

5. Continuous Improvement
Breda Genetics considers the continuous improvement of its services a primary goal and
views user feedback as essential in this process.

Service Characteristics

Access to Services

Genetic Counseling services are provided for a fee upon:

— request from a general practitioner, a specialist, or a partner laboratory.
At the first appointment, users are informed about the processing of sensitive personal data.
Genetic Testing services are provided for a fee following:

—a prescription from a Medical Geneticist (or a specialist with a related or equivalent qualification),
who has evaluated the clinical case and intends to further investigate the diagnosis and improve the
prognosis during a formal Genetic Counseling session.

Before the test is performed; it is mandatory to obtain the user’s written informed consent.

Biological Sample Collection Procedures

The patient's biological sample must be collected by the prescribing specialist and sent to a hospital
laboratory or a trusted laboratory with which a formal agreement has been established. The
laboratory itself is required to forward the patient's sample directly to our laboratory.

Services Offered

A complete list and detailed descriptions of services (Genetic Counseling and Genetic Testing) can
be found on the website under “Genetic Counseling.” Services are accessible to everyone, including
linguistic or ethnic minorities and individuals with disabilities.

Urgent Testing

Urgent requests may be accommodated upon agreement with the lab. The urgency must be
communicated as early as possible. Acceptance is subject to approval by the Medical Director or
appointed personnel based on feasibility and laboratory capacity.
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Payment

Services must be paid in advance or, when possible, with a deposit at the time of sample collection
and final payment before report delivery. An invoice is issued for each payment. Service fees can be
verified at any time on the website under “Genetic Studies.” Clicking “Buy” opens a page with details
on the analysis and any optional services.

Online Reporting
Breda Genetics offers-anline reporting for prescribing physicians or labs. Reports are generally sent
via email or downloadable from the personal area at personal.bredagenetics.com.

Quality Control

The Laboratory implements internal quality programs and participates in external quality
assessments (EQA) promoted by Regional Regulation No. 5 (2014) of Lombardy and other entities
(e.g., EMQN).

Customer Satisfaction

Breda Genetics’ management is available to prescribing physicians or laboratories for any
clarifications or questions regarding exams performed.

Privacy Protection

To ensure privacy, reports are delivered in sealed envelopes addressed to the prescribing physician.
Test results may not be given directly to the patient but only within a formal Genetic Counseling
session conducted by a geneticist. Physician access to their personal account is protected by
password.
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